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23 November 2023 
 
 

 
 
By email:  
Ref:  H2023032283  
 
 
Tēnā koe  
 
Response to your request for official information 
 
Thank you for your request under the Official Information Act 1982 (the Act) to Manatū Hauora 
(the Ministry of Health) on 9 October 2023 for details of Medical Referees appointed under the 
Burial and Cremation Act 1964 and a list of public crematoria. You requested:  
 

“I am unable to find a current list of the names and contact details of Medical Referees 
appointed under the Act on-line. 
 
Please provide the relevant details and explain why this information is not freely available 
– in particular, following last night’s Sunday T V programme which high-lighted the 
ludicrous cost of funerals in New Zealand. 

 
Also, please provide a list of public crematoria located in New Zealand – ie Govt and/or 
Council-owned, not ones owned by Funeral Directors.” 

 
Manatū Hauora has identified 2 documents within scope of your request, which are itemised in 
Appendix 1 with copies enclosed. Where information has been withheld under section 9 of the 
Act, I have considered the countervailing public interest in releasing information and consider 
that it does not outweigh the need to withhold at this time. 
 
Please note, all cremations must occur in an approved crematorium, except for when 
permission is granted by a Medical Officer of Health. Even if an individual contacts a Medical 
Referee directly to request permission for cremation, they will still need to contact an approved 
crematorium to arrange a cremation. Individuals can search online for a crematorium in their 
region or by contacting their local council. 
 
Additionally, it is important to note that the documents may list people that are no longer 
medical referees and crematoria that have ceased operating. The Director of Public Health 
(within Manatū Hauora) assesses and approves applications from individuals wishing to be a 
Medical Referee, or from businesses that are seeking to open and operate a crematorium. 
There is no obligation placed upon Medical Referees or crematoria to inform Manatū Hauora 
when they cease to provide services. 
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Document 2 provides details of all crematoria currently approved to perform cremation services. 
This includes privately operated crematoria and those that are operated by a public entity, for 
example a local council. 
 
I trust this information fulfils your request. If you wish to discuss any aspect of your request with 
us, including this decision, please feel free to contact the OIA Services Team on: 
oiagr@health.govt.nz. 
 
Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parliament.nz or by calling 0800 802 602. 
 
Please note that this response, with your personal details removed, may be published on the 
Manatū Hauora website at: www.health.govt.nz/about-ministry/information-releases/responses-
official-information-act-requests.  
 
 
Nāku noa, nā 
 

 
 
Dr Andrew Old 
Deputy Director-General  
Public Health Agency | Te Pou Hauora Tūmatanui 
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